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7KDQN�\RX�IRU�FRQVLGHULQJ�WR�YROXQWHHU�ZLWK�XV��:H�DUH�VR�JUDWHIXO�IRU�\RXU�
VXSSRUW�–�ZLWKRXW�RXU�YROXQWHHUV ZH�ZRXOG�QRW�EH�DEOH�WR�FRQWLQXH�RXU�YLWDO�
ZRUN��,I�\RX�DUH�SDVVLRQDWH�DERXW�ZLOGOLIH�FRQVHUYDWLRQ��ORYH�DQLPDOV�RU�VLPSO\��
KDYH�VRPH�IUHH�WLPH�DQG�ZDQW�WR�ZRUN�ZLWK�D�JURXS�RI�IULHQGO\�DQG�OLNH-PLQGHG�
SHRSOH��ZH�ZRXOG�ORYH�WR�KDYH�\RX�MRLQ�RXU�KDUGZRUNLQJ�YROXQWHHU�WHDP� 

<RX�GR�QRW�QHHG�WR�EH�DQ�H[SHUW�RU�KDYH�DQ\�DQLPDO�FDUH VNLOOV�WR�KHOS��ZH�ZLOO�
SURYLGH�WKH�WUDLQLQJ�DQG�VXSSRUW�\RX�QHHG� :H�KDYH�YROXQWHHUV�RI�DOO�DJHV��
OHYHOV�RI�H[SHULHQFH�DQG�DELOLWLHV� :H�DUH�ORRNLQJ�IRU�LQGLYLGXDOV�ZKR�VKDUH�
RXU�ORYH�RI�ZLOGOLIH�DQG�DUH�DEOH�WR�JLYH�VRPH�WLPH�RQ�D�UHJXODU�EDVLV��:KLOH�
\RX�DUH�XQGHU�QR�REOLJDWLRQ�WR�FRPPLW��LW�KHOSV XV�LI�\RX�DUH�DEOH�WR�YROXQWHHU�
IRU�UHJXODU�KRXUV�RQ�URWDWHG�GD\V�WKDW�VXLW�\RX��7KLV�PHDQV�RXU�WHDP�FDQ�
PDNH�WKH�PRVW�HIIHFWLYH�XVH�RI�\RXU�WLPH�DQG�SODQ�WDVNV�DURXQG�YROXQWHHUV¶�
KRXUV�PRUH�HIILFLHQWO\��7KLV�LV�HVSHFLDOO\�LPSRUWDQW�LQ�WKH�EXV\�VHDVRQV�DW�WKH�
KRVSLWDO��ZKHQ�ZH�FDQ�KDYH�KXQGUHGV�RI�ZLOGOLIH�SDWLHQWV�WR�FDUH�IRU�HYHU\�GD\� 

7KLV�9ROXQWHHU�+DQGERRN�ZLOO�SURYLGH�\RX�ZLWK�DOO�WKH�HVVHQWLDO�LQIRUPDWLRQ�
\RX�QHHG�WR�HQVXUH�\RX�IHHO�YDOXHG�DQG�VXSSRUWHG�–�DQG�WR�NHHS�\RX�VDIH�–�
GXULQJ�\RXU�YROXQWHHULQJ�WLPH�ZLWK�XV��,I�WKHUH�DUH�DQ\�GHWDLOV�\RX�DUH�XQVXUH�
DERXW��RU�LI�\RX�KDYH�DQ\�IXUWKHU�TXHVWLRQV��SOHDVH�GR�QRW�KHVLWDWH�WR�DVN�D�
WHDP�PHPEHU��:H�ORRN�IRUZDUG�WR�ZHOFRPLQJ�\RX�WR�WKH�WHDP� 
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  ,03257$17�7+,1*6�72�5(0(0%(5 
· $OZD\V�EH�TXLHW��FDOP�DQG�VHQVLEOH�ZKHQ�ZRUNLQJ�LQ�WKH�KRVSLWDO�RU�RQ�VLWH��

HVSHFLDOO\�DURXQG�WKH�DQLPDOV��:LOG�DQLPDOV�EHFRPH�VWUHVVHG�YHU\�HDVLO\� 

· :HDU�SUDFWLFDO��FRPIRUWDEOH�FORWKLQJ�DQG�IRRWZHDU�–�\RX�PD\�JHW�GLUW\� 

· 6LJQ�LQ�ZKHQ�\RX�DUULYH�DQG�VLJQ�RXW�ZKHQ�\RX�OHDYH��,I�WKHUH�LV�D�ILUH�ZH�
PXVW�EH�DZDUH�RI�KRZ�PDQ\�SHRSOH�DUH�RQ�VLWH� 

· 3OHDVH�ZULWH�\RXU�QDPH�RQ�WKH�URWD�WR�VKRZ�\RXU�QH[W�YROXQWHHULQJ�GDWH� 

· ,I�\RX�DUH�XQDEOH�WR�KHOS�RQ�\RXU�URWDWHG�GD\��SOHDVH�FDOO�RU�HPDLO�WR�OHW�XV�
NQRZ��SUHIHUDEO\�ZLWK�SOHQW\�RI�QRWLFH� 

· :H�KDYH�D�VPDOO�VWDII�URRP�ZKHUH�ZH�FDQ�SURYLGH�WHD��FRIIHH�DQG�VRIW�
GULQNV�GXULQJ�EUHDN�SHULRGV��:H�KDYH�D�IULGJH�ZKHUH�\RX�FDQ�VWRUH�\RXU�
RZQ�OXQFK�RU�UHIUHVKPHQWV��$�PHPEHU�RI�VWDII�ZLOO�VKRZ�\RX�WKH�WRLOHWV� 

· ,I�\RX�DUH�SUHJQDQW��KDYH�DQ\�DOOHUJLHV�RU�RWKHU�VXSSRUW�QHHGV��SOHDVH�
PDNH�WKH�WHDP�OHDGHU�DZDUH�VR�WKDW�DQ\�QHFHVVDU\�DUUDQJHPHQWV�FDQ�EH�
SXW�LQ�SODFH�WR�VXSSRUW�\RX� 

· :H�SULGH�RXUVHOYHV�RQ�SURYLGLQJ�D�VDIH�DQG�IULHQGO\�HQYLURQPHQW�IRU������
HYHU\RQH��EXW�VDGO\�ZRUNLQJ�ZLWK�DQLPDOV�FDQ�EULQJ�GLVWUHVVLQJ�VLWXDWLRQV��
,I�\RX�DUH�VWUXJJOLQJ�ZLWK�WKH�QDWXUH�RI�WKH�ZRUN�RU�IHHO�RYHUZKHOPHG�
SOHDVH�FKDW�WR�D�PHPEHU�RI�WKH�WHDP�VR�ZH�FDQ�DGGUHVV�DQ\�FRQFHUQV� 



 

$QLPDO�FDUH�YROXQWHHUV KHOS ERWK�LQVLGH�WKH�KRVSLWDO�ZDUG�DQG�RXWVLGH�LQ�
DYLDULHV�DQG�HQFORVXUHV��1HZ�YROXQWHHUV�ZLOO�VWDUW�RII�ZLWK�OHYHO���WDVNV�VXFK�
DV�FOHDQLQJ�RXW�SDWLHQW�DFFRPPRGDWLRQ�DQG�SURYLGLQJ�IUHVK�EHGGLQJ��IRRG�
DQG ZDWHU��2WKHU�WDVNV�LQFOXGH�NHHSLQJ�WKH�KRVSLWDO�FOHDQ�DQG�WLG\��ZDVKLQJ�
DQG�IROGLQJ�WRZHOV��DQG�SUHSDULQJ�QHZVSDSHUV�IRU�EHGGLQJ��([SHULHQFHG���
YROXQWHHUV�ZLOO�EH�DZDUGHG�OHYHO���UHVSRQVLELOLWLHV�VXFK�DV�DVVLVWLQJ�ZLWK�
SDWLHQW�QRWHV�DQG�ZHLJKLQJ�SDWLHQWV��/HYHO���YROXQWHHUV�ZLOO�DOVR�EH�DEOH�WR�
DVVLVW�ZLWK�DQVZHULQJ�WHOHSKRQH�HQTXLULHV��IHHGLQJ�EDE\�DQLPDOV�DQG�
FKHFNLQJ�LQ�QHZ�SDWLHQWV��7KHUH�DUH�DOVR�RSSRUWXQLWLHV�IRU�DOO�YROXQWHHUV�WR�
KHOS�ZLWK�RXWVLGH�JURXQGV�PDLQWHQDQFH��SURMHFWV�DQG�SDLQWLQJ�HQFORVXUHV� 

+HUH�LV�D�URXJK�EUHDNGRZQ�RI�WKH�GDLO\�URXWLQH�WKH�WHDP�XQGHUWDNHV�����
9ROXQWHHUV�ZLOO�EH�JLYHQ�LQVWUXFWLRQV�DV�WR�ZKDW�IRRG�DQG�FOHDQLQJ�SURGXFWV�WR�
XVH��LQFOXGLQJ�TXDQWLWLHV�DQG�IUHTXHQF\��<RX�ZLOO�QRW�EH�PDGH�WR�GR�DQ\WKLQJ�
\RX�GR�QRW�ZDQW�WR�GR�RU�WKDW�\RX�DUH�XQFRPIRUWDEOH�ZLWK�L�H��KDQGOLQJ�ELUGV� 

3OHDVH�GR�QRW�XQGHUWDNH�D�WDVN�LI�\RX�KDYH�QRW�EHHQ�JLYHQ�SHUPLVVLRQ�RU�
JXLGDQFH�RQ�KRZ�WR�FDUU\�RXW�WKH�WDVN�� 

· $OO�DQLPDOV�PXVW�EH�FOHDQHG�DQG�IHG�ILUVW�WKLQJ��'XULQJ�WKH�EXV\�VXPPHU�
PRQWKV��EDE\�DQLPDOV�PXVW�EH�FOHDQHG�DQG�IHG�IUHTXHQWO\�WKURXJKRXW�WKH�
GD\��VRPHWLPHV�XS�WR�HYHU\����PLQXWHV���6RPH�PHVV\�KHGJHKRJV�PD\�
QHHG�FOHDQLQJ�WZLFH�D�GD\� 

· $OO�VXUIDFHV�DURXQG�WKH�FDJHV�HWF��PXVW�EH�ZLSHG�GRZQ�ZLWK�GLVLQIHFWDQW�
VSUD\�DQG�NHSW�FOHDQ�WKURXJKRXW�WKH�GD\� 

· $IWHU�DOO�DQLPDOV�DUH�FOHDQ�DQG�IHG��WKH�IORRU�PXVW�EH�VZHSW�DQG�PRSSHG�� 

· $OO�WKH�KROGLQJ�FDJHV�PXVW�EH�PDLQWDLQHG�LQ�D�FOHDQ�FRQGLWLRQ��ZLWK�IUHVK�
SDSHU�LQ�WKHP��7KH�KROGLQJ�FDJHV�PXVW�DOVR�EH�FOHDQHG�HDFK�WLPH�DQ�
DQLPDO�KDV�EHHQ�SODFHG�LQ�WKHUH��EHIRUH�DQRWKHU�SDWLHQW�DUULYHV� 

· $Q\�OHIWRYHU�IRRG�LV�WR�EH�GDWHG�DQG�SXW�DZD\�LQ�WKH�IULGJH� 

· 7KH�ZDVKURRP�PXVW�EH�WLGLHG�DQG�WKRURXJKO\�FOHDQHG�GXULQJ��DQG�DW�WKH�
HQG�RI��WKH�GD\��%LQV�PXVW�EH�HPSWLHG�DQG�UHILOOHG�ZLWK�IUHVK�ELQ�OLQHUV� 

· 7KH�ZDVKLQJ�PDFKLQH�VKRXOG�EH�UHJXODUO\�HPSWLHG�DQG�UHILOOHG�ZLWK�DQ\�
GLUW\�WRZHOV�RU�FORWKV��:HW�ZDVKLQJ�LV�WDNHQ�WR�WKH�GU\HU�WR�EH�GULHG� 

· $OO�FOHDQ�WRZHOV�VKRXOG�EH�IROGHG�DQG�VWDFNHG�QHDWO\�RQ�WKH�VKHOYHV� 

· 1HZVSDSHUV�DUH�UHSOHQLVKHG��FXW�RU�VKUHGGHG�WR�EH�XVHG�WKH�QH[W�GD\�� 

· $W�DSSUR[LPDWHO\��SP��DOO�RI�WKH�FDJHV�LQ�WKH�KRVSLWDO�DUH�FKHFNHG�WR�
HQVXUH�DOO�SDWLHQWV�DUH�FRPIRUWDEOH�DQG�FOHDQ��ZLWK�SOHQW\�RI�IRRG�DQG�
ZDWHU�WR�ODVW�RYHUQLJKW�� 

· 2QFH�DOO�WDVNV�DUH�FRPSOHWHG��LWHPV�VKRXOG�WKHQ�EH�VHW�XS�UHDG\�IRU�WKH�
QH[W�GD\�� 

'$,/<�+263,7$/�7$6.6 



 

:H�DUH�SOHDVHG�WR�VXSSRUW�\RXQJ�YROXQWHHUV��DQG�SURYLGH�HVVHQWLDO�KDQGV-RQ�
RSSRUWXQLWLHV�IRU�VWXGHQWV�DQG�RWKHU�PHPEHUV�RI�WKH�FRPPXQLW\��:RUNLQJ�
ZLWK�XV�FDQ�KHOS�QRXULVK�D�SDVVLRQ�IRU�DQLPDOV��DQG�JLYHV�LQGLYLGXDOV����������
LQWHUHVWHG�LQ�SXUVXLQJ�D�IXWXUH�LQ�ZLOGOLIH�FDUH�YDOXDEOH�SUDFWLFDO�H[SHULHQFH�
DQG�VXSSRUW��:RUN�SODFHPHQW�RSSRUWXQLWLHV�DUH�RSHQ�WR�VWXGHQWV�IURP�
VFKRROV��XQLYHUVLWLHV�DQG�FROOHJHV��'XNH�RI�(GLQEXUJK�$ZDUG�VFKHPH��������
DSSOLFDQWV�DUH�DOVR�DFFHSWHG��LQ�DGGLWLRQ�WR�VWDII�IURP�RWKHU�ZLOGOLIH�FKDULWLHV�
RU�YHW�SUDFWLFHV��7KH�QXPEHU�RI�SODFHPHQWV�LV�OLPLWHG��VR�LW�LV�LPSRUWDQW�WR�
ERRN�ZHOO�LQ�DGYDQFH�� 

:H�DUH�SURXG�WR�RIIHU�RSSRUWXQLWLHV�WR�WKRVH�RI�DOO�DELOLWLHV��DQG�ZH�DUH�KDSS\�
WR�VXSSRUW�LQGLYLGXDOV�ZKR�PD\�KDYH�H[WUD�VXSSRUW�UHTXLUHPHQWV��,I�\RX�DUH�
XQGHU����RU�FRQVLGHUHG�YXOQHUDEOH��\RX�PXVW�DVN�\RXU�SDUHQW�RU�JXDUGLDQ�WR�
VLJQ�WKH�UHOHYDQW�VHFWLRQ�RI�WKH�
9ROXQWHHU�'HFODUDWLRQ�)RUP
�EHIRUH������������������������������������������
\RX�VWDUW�YROXQWHHULQJ�ZLWK�XV��,W�LV�LPSRUWDQW�WKDW�WKH\������������������������������������������������������������������
XQGHUVWDQG�WKH�ULVNV�LQYROYHG�LQ�ZRUNLQJ�ZLWK�ZLOG���������������������������������������������������������
DQLPDOV��6RPH�YXOQHUDEOH�YROXQWHHUV�DQG�WKRVH��������������������������������������������������������������
ZKR�DUH�XQGHU����PXVW�EH�FRPSDQLHG�E\�DQ�DGXOW� 

$OO�ULVN�DVVHVVPHQWV��µ&26++¶��LQVXUDQFH�DQG������������������������������������������������������������
VDIHJXDUGLQJ�RU�<RXQJ�3HUVRQ�SROLFLHV�DUH�RQ�������������������������������������������������������������������
GLVSOD\�RU�DYDLODEOH�XSRQ�UHTXHVW� 

7R�ERRN�D�ZRUN�H[SHULHQFH�SODFHPHQW�RU�GLVFXVV����������������������������������������������������������������
D�VXSSRUWHG�YROXQWHHU�RSSRUWXQLW\��SOHDVH�HPDLO������������������������������������������������������������
(PPD�DW�HQTXLULHV#EUHQWORGJH�RUJ�RU�FDOO�������������������������������������������������������������������������������������������
�������������� 
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+($/7+�	�6$)(7< 
+DQGOLQJ�ZLOG�DQLPDOV�DQG�XVLQJ�HTXLSPHQW�RU�FKHPLFDOV�FDQ�FDUU\�ULVNV��VR�LW�
LV�LPSRUWDQW�WKDW�\RX�IROORZ�WKHVH�JXLGHOLQHV�DQG�FRQVLGHU�WKH�ULVNV�LQYROYHG� 

<28�0867�&+(&.�:,7+�<285�*3�7+$7�<28�$5(�83-72-
'$7(�:,7+�<285�7(7$186�9$&&,1$7,216� 
· 3OHDVH�XVH�WKH�JORYHV��PDVNV�DQG�DQ\�RWKHU�33(�SURYLGHG�DW�DOO�WLPHV��

:DVK�\RXU�KDQGV�UHJXODUO\��HVSHFLDOO\�EHIRUH�DQG�DIWHU�KDQGOLQJ�HDFK�������
DQLPDO��FOHDQLQJ�FDJHV�RU�HDWLQJ�GULQNLQJ��7KLV�QRW�RQO\�NHHSV�\RX�VDIH��
EXW�DOVR�KHOSV�WR�SUHYHQW�FURVV-LQIHFWLRQ�EHWZHHQ�WKH�DQLPDOV� 

· 7DNH�FDUH�ZKHQ�KDQGOLQJ�DQ\�DQLPDO��7KHVH�DUH�ZLOG�DQLPDOV�ZKR�DUH�QRW�
XVHG�WR�EHLQJ�KDQGOHG��6RPH�PD\�ELWH��SHFN�RU�VFUDWFK�\RX��.HHS�\RXU�
IDFH�DZD\�IURP�WKHP�DW�DOO�WLPHV��HVSHFLDOO\�IURP�FODZV�EHDNV�� 

· 9ROXQWHHUV�DUH�QRW�SHUPLWWHG�WR�KDQGOH�FHUWDLQ�VSHFLHV��7KHVH�PXVW�EH�
FDUHG�IRU�E\�VWDII�PHPEHUV�RQO\��7KHVH�VSHFLHV�ZLOO�EH�LGHQWLILHG�GXULQJ�
\RXU�LQGXFWLRQ�E\�D�PHPEHU�RI�WKH�WHDP��9ROXQWHHUV�0867�127�KDQGOH�
EDWV�XQOHVV�WUDLQHG�DQG�YDFFLQDWHG�DJDLQVW�UDELHV� 

· 3OHDVH�WDNH�QRWH�RI�DOO�RI�WKH�VLJQV�DURXQG�VLWH��L�H���
0DQJH
��
,�ELWH
�DQG�DOO�
RWKHU�+HDOWK�	�6DIHW\�VLJQV��� 

· ,Q�WKH�HYHQW�RI�D�ILUH��VKRXW�µ)LUH�¶�DQG�UHSRUW�LW�WR�D�PHPEHU�RI�VWDII�LI�\RX�
FDQ��+HDG�WRZDUGV�WKH�QHDUHVW�ILUH�H[LW�E\�IROORZLQJ�WKH�VLJQV�DERYH�WKH�
GRRUV��7KH�ILUH�DVVHPEO\�SRLQW�LV�ORFDWHG�RQ�WKH�PDLQ�GULYHZD\��$�VWDII�
PHPEHU�ZLOO�WDON�\RX�WKURXJK�WKH�ILUH�SURFHGXUH�RQ�\RXU�ILUVW�GD\��'2�127�
DWWHPSW�WR�VDYH�DQ\�RI�WKH�DQLPDOV�RU�UH-HQWHU�WKH�EXLOGLQJ�WR�UHWULHYH�DQ\�
SHUVRQDO�EHORQJLQJV��LQFOXGLQJ�PRELOH�SKRQHV��XQWLO�\RX�KDYH�EHHQ�JLYHQ�
SHUPLVVLRQ�WR�GR�VR� 

· 7KHUH�LV�QR�HDWLQJ�RU�GULQNLQJ�LQ�WKH�
ZDUG
�DUHD�RI�WKH�KRVSLWDO��)RRG�FDQ�
RQO\�EH�FRQVXPHG�LQ�WKH�VWDII�URRP�RU�RXWVLGH��(QVXUH�\RX�NHHS�\RXU�EDJ���������
SRVVHVVLRQV�DQG�IRRG�LQ�WKH�VWDII�URRP��.HHS�EDJV�FORVHG�WR�SUHYHQW�DQ\�

HVFDSHH
�DQLPDOV�JHWWLQJ�LQVLGH�WKHP� 

· 7KHUH�LV�QR�VPRNLQJ�LQ�$1<�RI�WKH�EXLOGLQJV�RU�QHDU�WKH�JDV�F\OLQGHU��$�
PHPEHU�RI�VWDII�ZLOO�VKRZ�\RX�ZKHUH�WKH�GHVLJQDWHG�VPRNLQJ�DUHD�LV��
VKRXOG�\RX�UHTXLUH�LW�� 

· $�PHPEHU�RI�VWDII�ZLOO�VKRZ�\RX�ZKHUH�WKH�ILUVW-DLG�ER[�LV�ORFDWHG�GXULQJ�
\RXU�LQGXFWLRQ��,I�\RX�KDYH�DQ�DFFLGHQW�\RX�PXVW�UHSRUW�LW�WR�D�PHPEHU�RI�
VWDII��$Q\�ILUVW�DLG�QHHGHG�ZLOO�EH�DGPLQLVWHUHG��DQG�WKH�LQFLGHQW�UHFRUGHG�LQ�
RXU�DFFLGHQW�ERRN� 

· 7KH�IORRUV�LQ�WKH�KRVSLWDO�FDQ�EH�H[WUHPHO\�VOLSSHU\��VR�SOHDVH�WDNH�H[WUD�
FDUH�ZKHQ�WKH�IORRUV�DUH�EHLQJ�PRSSHG��,I�DQ\�ZDWHU�LV�VSLOW�RQ�WKH�IORRU��
SOHDVH�HQVXUH�LW�LV�FOHDQHG�XS�LPPHGLDWHO\�DQG�QRWLI\�D�WHDP�PHPEHU�� 

· %HIRUH�XVLQJ�$1<�PDFKLQHU\��L�H��WKH�SDSHU�VKUHGGHU���D�PHPEHU�RI�VWDII�
PXVW�VKRZ�\RX�WKH�FRUUHFW�ZD\�WR�XVH�LW��$Q�
(TXLSPHQW�6DIHW\�'HFODUDWLRQ
�
IRUP�PXVW�DOVR�EH�ILOOHG�LQ�E\�ERWK�\RX�DQG�WKH�VWDII�PHPEHU� 



5,6.�$66(660(17 
5LVN�DVVHVVPHQWV�DQG�+HDOWK�	�6DIHW\�GRFXPHQWV�DUH�UHYLHZHG�HDFK�\HDU��
)XOO�DQG�XS-WR-GDWH�5LVN�$VVHVVPHQWV�DUH�GLVSOD\HG�LQ�WKH�KRVSLWDO� 
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$1,0$/�%,7(6�25�
6&5$7&+(6 

 

9ROXQWHHUV�DUH�WUDLQHG�RQ�KRZ�WR�KDQGOH����
DQLPDOV�LQ�RXU�FDUH��'DQJHURXV��VWUHVVHG��RU�
KLJK-ULVN�DQLPDOV�DUH�KDQGOHG�E\�VWDII�RQO\��
9ROXQWHHUV�XQGHU����RU�ZKR�DUH�SUHJQDQW�
PXVW�127�KDQGOH�FHUWDLQ�VSHFLHV��3UHJQDQW�
YROXQWHHUV�PXVW�127�WUHDW�SDWLHQWV�RQ����
PHGLFDWLRQ�FDOOHG�,0$9(52/� 

 

&2175$&7,1*�',6($6(6 

 

9ROXQWHHUV�DUH�DVNHG�WR�ZHDU�33(�DW�DOO�
WLPHV�DQG��ZKHQ�QHFHVVDU\��PDVNV�DQG�
DSURQV��$Q\�KLJK-ULVN�DQLPDOV�DUH�KDQGOHG�
E\�VWDII�RQO\��9ROXQWHHUV�PXVW�ZDVK�KDQGV�
UHJXODUO\�DQG�EHIRUH�FRQVXPLQJ�IRRG�GULQN�� 

 

5($&7,216�72��������
&+(0,&$/6 

 

6RPH�RI�WKH�GLVLQIHFWDQWV�ZH�XVHG�FDQ�����
LUULWDWH�VNLQ��9ROXQWHHUV�DUH�DVNHG�WR�ZHDU�
JORYHV�DW�DOO�WLPHV�ZKHQ�XVLQJ�$1<�RI�WKH�
FKHPLFDOV�DQG�WR�ZDVK�WKHLU�KDQGV�DIWHU�XVH��
9ROXQWHHUV�XQGHU����RU�ZKR�DUH�SUHJQDQW�
PXVW�127�KDQGOH�FHUWDLQ�FKHPLFDOV� 

� 

75,36��)$//6�25�6/,36 

 

7KHUH�FDQ�EH�WULS�KD]DUGV�DURXQG�WKH�VLWH�
DQG�LQVLGH�WKH�KRVSLWDO��:H�GR�RXU�EHVW�WR�
HQVXUH�LWHPV�DQG�HTXLSPHQW�DUH�SXW�DZD\�
DIWHU�XVH�WR�HQVXUH�ZDONZD\V�DUH�NHSW�FOHDU� 

2XU�YROXQWHHUV�RIWHQ�XVH�VPDOO�VWHSV�RU����
VWHSODGGHUV�WR�UHDFK�VRPH�RI�RXU�KLJKHU���
FDJHV��7KHVH�DUH�LQVSHFWHG�RQ�D�UHJXODU��
EDVLV�WR�FKHFN�IRU�DQ\�VLJQV�RI�GDPDJH��
ZHDU�RU�WHDU��DQG�ZH�HQVXUH�WKH�VXUIDFHV�RI�
DOO�VWHSV�DUH�DQWL-VOLS� 

7KH�FRQVWDQW�FOHDQLQJ�RI�FDJHV�FDXVHV�D�ULVN�
RI�VOLSSLQJ��$QLPDOV�FDQ�RIWHQ�VSLOO�RU�WLS�WKHLU�
GULQNLQJ�ZDWHU�RQWR�WKH�IORRU��FUHDWLQJ�VOLS�
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